Annex 3 : Sample of counselling techniques
Extract of a first home-based visit after the selection visit
SW: last time I visited you, you told me one of your priority was to regularize the administrative situation of your children. How can I help you to achieve this objective?
The family’s member: I would like to help me get the birth certificate of my children
SW: where are your children born?
The family’s member: at home
SW: why didn’t you deliver at the hospital?
The family’s member: I had not enough money for this
SW: do you have a Aadhar Card?
The family’s member: yes
SW: ok, so to get a Birth Certificate you need a copy of your Aadhar Card, a copy of your Housing Documents, etc …
The family’s member: ok
SW: do you think you could have these documents next week?
The family’s member: yes, I think so
SW: I saw that you last child is 2 years old. You know, there is a nutrition program for young children every first Wednesday of the month. This is also an opportunity for you to meet other mother and other children. Do you want to come this Wednesday?
The family’s member: yes, it is okay
SW: very well, so I count on you for Wednesday, I will pass by on the morning to see how you are doing regarding the documents for the birth certificate.
The family’s member: ok
[bookmark: _GoBack]SW: I wish you a very good day! I think it is great that you are undoing all these processes, all children should have a birth certificate, I count on you to undergo the process to its end.
The family’s member: ok
Questions
What do you think of the interventions of the SW?
Would you do something different? If yes, what?


Extract of another first home-based visit after the selection visit
	Open question




Reflect

Support + open question


Reflect


Reflect


Reflect





Reflet



Summary




Encourage and raise hope
	SW: last time I visited you, you told me one of your priority was to regularize the administrative situation of your children. How can I help you to achieve this objective?
The family’s member: I would like to help me get the birth certificate of my children
SW: it is important for you that your children have a birth certificate. 
The family’s member: actually I need it to register them at school
SW: you want to enroll your children in formal, it’s great! Why do you want to do this now? 
The family’s member: it’s because I have to go to work and nobody can take care of them during the day 
SW: you have to spend a lot of time at your job 
The family’s member: I don’t really have a job, I am looking for clothes to wash 
SW: you are always moving 
The family’s member: indeed, I have to walk around the district to find clients 
SW: and nobody can take care of your children during this time? 
The family’s member: I leave them alone, my oldest child takes care of the others, but two weeks ago, the leader of the district came to tell me that my children stole something in a shop. He yelled at me telling me that I was not a good mother and that my children will finish in jail if I don’t send them to school
SW: this is why you want to enroll them at school now 
The family’s member: of course! I don’t want to have problems anymore in the district. 
(…)
SW: so, if I understood well, you had issues in the district because of your children, and to not have these issues anymore, you want to enroll your children in school and for this, you need a birth certificate. Am I right?
The family’s member: yes, can you help me? 
SW: of course, one of our mission is to help people to get administrative documents, so I could give you all the needed information to ask for a birth certificate and I could also accompany you to the services if you don’t feel comfortable going by yourself. What do you think about this?
The family’s member: it’s great, thank you for your help!





WARNING : a common mistake is to focus immediately on the achievement of the expressed objective. Here are the inappropriate counselling techniques used in the first example of intervention:

	Open question




Close question and risk of judgement




Risk of an early focus + position of expert



Objective not expressed by the family member 





Inappropriate support 
	SW: last time I visited you, you told me one of your priority was to regularize the administrative situation of your children. How can I help you to achieve this objective?
The family’s member: I would like to help me get the birth certificate of my children
SW: where are your children born?
The family’s member: at home
SW: why didn’t you deliver at the hospital?
The family’s member: I had not enough money for this
SW: do you have a Aadhar Card?
The family’s member: yes
SW: ok, so to get a Birth Certificate you need a copy of your Aadhar Card, a copy of your Housing Documents, etc …
The family’s member: ok
SW: do you think you could have these documents next week?
The family’s member: yes, I think so
SW: I saw that you last child is 2 years old. You know, there is a nutrition program for young children every first Wednesday of the month. This is also an opportunity for you to meet other mother and other children. Do you want to come this Wednesday?
The family’s member: yes, it is okay
SW: very well, so I count on you for Wednesday, I will pass by on the morning to see how you are doing regarding the documents for the birth certificate.
The family’s member: ok
SW: I wish you a very good day! I think it is great that you are undoing all these processes, all children should have a birth certificate, I count on you to undergo the process to its end.
The family’s member: ok



